
Help Desk

19/08/2025 00:25

Help Desk

Edge Airport France



Edge Airport France 19/08/2025 00:25 /



Help Desk

Edge Airport France 19/08/2025 00:25 /

Table of Contents
Help Desk  ............................................................................................................................................. 
Solutions  .............................................................................................................................................. 
Procedures  ........................................................................................................................................... 
Hardware  ............................................................................................................................................. 
Services  ................................................................................................................................................ 
Training  ................................................................................................................................................ 
Edge Airport  ........................................................................................................................................ 
Partners & affiliations  ........................................................................................................................ 
Edge Airport France  ........................................................................................................................... 



Edge Airport France 19/08/2025 00:25 /



Help Desk

Edge Airport France 19/08/2025 00:25 1/4

Help Desk
When you are connected to TeamViewer, please share with us:
- Your airport AITA code;
- The name of the person;
- Your Teamviwer ID;
- Your TeamViewer password.

Disponibilités de support

Support téléphonique du lundi au vendredi de 9h à 18h, heures françaises, hors jours fériés
France .
Support par messagerie électronique (mail) du lundi au vendredi de 9h à 18h, heures
françaises, hors jours fériés France. Les emails reçus en dehors des heures d'ouverture du
bureau seront traités au prochain jour d'ouverture des bureaux.

Solutions

 AMInvoicing  AODB  BRS

 Cupp-T - Plateforme IATA CUPPS  Edge Compta  FiDS

 FiMS - Guide horaire HMS - Dossier de vol  IATAText

 L-DCS  PAXTracer  RMS

 Solutions mobiles  SuperVision  Weight and Balance

Procedures
Materials

Cluster Monitoring

https://get.teamviewer.com/fdsu3hz
https://edgeairport.alwaysdata.net/wiki/doku.php?id=support:horaires
https://edgeairport.alwaysdata.net/wiki/doku.php?id=support:feries
https://edgeairport.alwaysdata.net/wiki/doku.php?id=support:feries
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:aminvoicingmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:aminvoicingmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:aodbmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:brsmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:cupptmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:cupptmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:comptabilite
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:comptabilite
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:fidsmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:fidsmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:guidehorairemenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:guidehorairemenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:hmsmenu
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:eaf_log_ddv_201607-002_logo.png
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:iatatextmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:iatatextmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:ldcsmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:ldcsmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:paxtracermenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:paxtracermenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:rmsmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:rmsmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:mobiles
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:mobiles
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:supervisionmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:supervisionmenu
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:weightandbalance
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:solutions:weightandbalance
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:eaf_log_edge_201607-005_france.png
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:procedure:materiel:cluster
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Hardware

 Mobile device  Self-service  Keyboard / Mouse

 Display  Printers  Reader

 Network  Server  Workstations

Services

 Network security Access Control Consumable

Guarantee, maintenance and delays Financing offers

Training

Edge Airport France est un organisme de formation enregistré auprès
du préfet de la région Aquitaine sous le n° 72 24 01553 24.

Edge Airport

eaf_ppt_201810-001_presentationen.mp4

Download PDF version

https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:mobile
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:materiel:mobile.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:selfservice
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:materiel:icone_bls.png
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:km
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:materiel:km.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:display
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=materiel:ecrans:ecran1.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:printers
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:materiel:imprimantes1.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=materiel:lecture
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:materiel:bcreader.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:reseau
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=materiel:reseau:reseau1.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:serveur
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:materiel:serveur1.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:materiel:stations
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=materiel:station:station1.jpg
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:services:sytemereseau
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:services:sytemereseau
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:services:controleacces.jpg
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:services:consommable.jpg
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:services:maintenance.jpg
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:services:financement.jpg
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:eaf_log_edge_201607-005_france.png
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:logoedgeafricatrans.png
https://edgeairport.alwaysdata.net/wiki/lib/exe/fetch.php?cache=&media=en:eaf_ppt_201810-001_presentationen.mp4
https://edgeairport.alwaysdata.net/wiki/lib/exe/fetch.php?media=en:eaf_ppt_201810-001_presentationen.pdf
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Partners & affiliations
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https://edgeairport.alwaysdata.net/wiki/ - Documentation Embross (ex Edge Airport)

Permanent link:
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:start&rev=1546613578

Last update: 04/01/2019 15:52

http://www.iata.org/Pages/default.aspx
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:googlepartners.png
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:samsung_logo.png
https://edgeairport.alwaysdata.net/wiki/lib/exe/detail.php?id=en%3Astart&media=logo:stormshield.jpg
https://www.je-perpignan2017.eu/
http://www.proavia.com/fr
https://edgeairport.alwaysdata.net/wiki/
https://edgeairport.alwaysdata.net/wiki/doku.php?id=en:start&rev=1546613578
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Edge Airport France
Airport Manager Solutions

Phone: +33 553 801 366

Service commercial : contact@edge-airport.com

Support technique : support@edge-airport.com

Edge Airport France SAS au capital de 150 000 €

RCS Bergerac 529 125 346 Les Lèches TVA : FR53529125346 / EORI : FR52912534600039

Tel : +33(0)553 801 366 contact@edge-airport.com www.edge-airport.com
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