‘ vy
~_ iaitileiiiig Help Desk

Help Desk

Edge Airport France

Y
=QXAYE | Strategic
IATA Partner

04/03/2026 08:48



Edge Airport France 04/03/2026 08:48



-

99
’Ed{ Help Desk

Table of Contents

Help Desk
SOIURIONS e e e e aaeaaaaaaaaaearara————_
Procedures
Hardware
Services

LI 11T T PR PPPPRRP PP
(e Lo TN 4o 1o T o TP P P PP PPPPPPPPPPPPP
Partners & affiliations
Edge Airport France

Edge Airport France 04/03/2026 08:48 /



Edge Airport France 04/03/2026 08:48



Help Desk

Help Desk

Q eamViewer

Avec Team\Viewer pour
Téke-assistance

When you are connected to TeamViewer, please share with us:
- Your airport AITA code;

” - The name of the person;

- Your Teamviwer ID;

- Your TeamViewer password.

Support avaibility

e Support by phone/mail: Monday to Friday from 9h to 18h (UTC+1/2), excluding public holidays

in Metropolitan France .
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Training

Edge Airport France est un organisme de formation enregistré aupres

du préfet de la région Aquitaine sous le n°® 72 24 01553 24.
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Edge Airport France

Airport Manager Solutions

Phone: +33 553 801 366
Service commercial : contact@edge-airport.com

Support technique : support@edge-airport.com

Edge Airport France SAS au capital de 150 000 €
RCS Bergerac 529 125 346 Les Leches TVA : FR53529125346 / EORI : FR52912534600039

Tel : +33(0)553 801 366 contact@edge-airport.com www.edge-airport.com
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